2014 Annual Report
Quality Care for Every Child
Child Care Resource Center (CCRC)’s vision is quality care for every child.
Science has demonstrated that brain development is greatest during the early years and
for children to achieve their full potential they must have a strong start from birth
through age eight. CCRC has led this trend of promoting a birth to eight focus on all
aspects of child development including physical, social-emotional, language and
cognitive. CCRC meets this goal by:






Providing families with tools to access quality, affordable child care;
Supplying educational resources to parents and teachers;
Assisting child care programs to reach high-quality national standards;
Helping children to develop sound nutritional habits; and
Providing leadership to local, state and national early childhood groups.

6683 children were impacted by CCRC services
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Resource and Referral
Resource and Referral (R&R) is part of the state and national Child Care Resource and
Referral system serving Tulsa, Creek, Wagoner and Rogers counties. R&R provides families
referrals to safe, quality, affordable child care that meet their immediate early care and learning
needs, while offering tools that allow families to gain the information and knowledge necessary to identify quality care for their children. R&R also provides training and technical assistance to child care professionals and provides a Toy Lending and Resource Library to the community. From January through June, R&R contracted with Delaware Child Development to
process referral calls serving Kay, Lincoln, Logan, Noble, Nowata, Osage, Pawnee, Payne and
Washington counties. In July, Oklahoma City began a statewide call center. Tulsa continues to
provide child care referral services to families via internet search and in person.

2014 Statistics
1,204 parents utilized CCRC for child care referrals or information with 1,003 contacting
CCRC for the first time
376 were online referrals
796 child care providers in the Tulsa Metropolitan Area were listed on the referral
service database on December 31, 2014
27 calls were to support families in the Delaware Child Development catchment area
18,254 provider referrals were given to families
2,452 children were served
 27% of those children were under age 1
 47% were age 1-4
 26% were over the age of 4
163 successful follow ups to families were completed
25 families spoke a language other than English and needed care
2,390 early care and learning providers received 208.5 hours of training
492 early care and learning providers or potential providers received 153 hours of
technical assistance
293 early care and learning providers, parents and professionals visited the
Resource Library
176 people are members of CCRC

Outcomes:
74% of families chose child care from the referrals provided by CCRC
97% responded that they would use our services again if needed

The Toy Lending and Resource Library is a service CCRC provides to the community. The
library includes resource books and training DVDs on child care and child development, toy
lending library “learning luggage”, and a “cut and create” work area to make inexpensive
games and activities using Ellison machine die cuts, laminating, and comb-binding machines.
Infants and Toddlers
Science Discovery Bag

CCRC offers Professional Memberships that include:
 Toy Lending Library privileges
 $5.00 coupon for free laminating
 Unlimited job postings on Early Childhood Career Board
Members are also invited to join CCRC’s volunteer committees to help meet the needs of the
early childhood community.

Outcome:
293 individuals used the Resource Library

Resource and Referral Success Story:
Several years ago, DHS child care licensing referred a new provider to the Child Care Resource Center for
assistance with health and safety issues. The director met several times with the Child Care Health Consultant
prior to opening, discussing many health and safety issues that might be encountered as a director. The
consultant assisted with organizing immunization records, provided necessary signs and posters, and trained
staff on topics such as infection control, fire safety, and playground safety. This program now has been open
for 4 years and continues to grow and improve in an area of town without many child care options. They are
now considering expanding to serve more children and families. The Director continues to seek support and
guidance from CCRC staff.

Quality Enhancement Initiative
The Quality Enhancement Initiative (QEI) supports early care and learning programs to
achieve and sustain national accreditation. The two accrediting bodies CCRC endorses are
National Association for the Education of Young Children (NAEYC) and National Association
for Family Child Care (NAFCC). CCRC’s QEI is the only NAEYC recognized Accreditation
Facilitation Project (AFP) in Oklahoma. Supports provided by QEI staff include technical
assistance, tailor made trainings, program assessment using a variety of tools, and staff &
leadership development.

2014 Statistics
3,231 children ages 0-6 and their families were impacted by the QEI and its
efforts to increase the quality of care in the program they are attending
 2,909 children are in center-based care

322 children are in family child care homes
2,245 teachers, administrators, and staff of early care and learning programs
received training
1,548 hours of training and/or technical assistance were provided
Each Quality Enhancement Specialist individually trained over
500 teachers, administrators, and staff
Each Quality Enhancement Specialist spent over 255 hours
providing training or technical assistance
57 programs were active in the QEI database:
29 are family child care homes
28 are child care centers
5 centers and 1 family child care home became inactive
4 centers renewed accreditation
5 family child care homes re-accredited
2 centers were newly accredited
1 home was newly accredited
Quality Enhancement Specialists and the Sprouts Child Development
Initiative began piloting a collaborative in two early childhood programs to
conduct developmental screenings (a NAEYC emerging criteria) at the
program level, with a parent or the teacher on behalf of the parent.
The QEI team also worked with 5 Tulsa County school districts (Broken
Arrow, Jenks, Skiatook, Tulsa and Union) to assist with improving quality.

QEI Success Story
The Quality Enhancement Initiative was working with a program that had made the commitment
to improve quality by aligning with the NAEYC Accreditation standards. Through the process of
self study, one of the teachers shared with the Quality Enhancement Specialist that she was unsure
of herself and was worried about the classroom portfolio. She told the specialist, “I know I love the
children and want to do what is best for them. I’m just not sure I can do this!”. With the support of
the specialist, she worked throughout the summer and gained confidence as she realized that her
teaching practices were in line with the NAEYC standards of best practice. During the program’s
self assessment process she became a resource to others at the center and began to see herself as a
stronger teacher. Where once she doubted her decision making in the classroom, now when the
Quality Enhancement Specialist observes the program, the teacher proudly explains all that she is
doing and how it aligns with the NAEYC Accreditation standards.

Outcomes:
20 programs are NAEYC Accredited impacting 1832 children
14 programs are NAFCC Accredited impacting 145 children
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Child and Adult Care Food Program
The Child and Adult Care Food Program (CACFP) provides reimbursement for nutritious
meals and snacks served to children in licensed family child care homes. CACFP targets
low-income areas by providing higher levels of reimbursement to providers living in those
areas. The reimbursements make the cost of child care more affordable for many lower
income families. Oklahoma has recently been identified as the 4th highest state in food
insecurity (Hunger in America 2010) with the most children receiving only two meals per day.
The CACFP ensures that while these children are in child care, they will receive the
nourishment they so desperately need. Nutrition Consultants complete preapproval visits;
provide training in nutrition, sanitation, health and safety; complete three on-site reviews
annually; process the monthly claims; and distribute the monthly reimbursement checks.
The CACFP plays a vital role in improving the quality of child care.

2014 Statistics:
11 New providers were added and began claiming reimbursement
77 Total providers used the service from the following counties:
Tulsa:
62
Creek:
1
Rogers:
5
Osage:
1
Wagoner:
8
47 Providers used Minute Menu as their claim reporting system
Approximately 1,000 children benefited from this program
Family child care home providers were reimbursed $459,837

Outcome:
1000 children were provided a healthy balanced diet which provides
them with a foundation of good eating habits for their future

Professional Development
Professional development in the form of training and technical assistance play an important
role in supporting early childhood professionals. CCRC sponsors ongoing trainings
connected to the Oklahoma Core Competencies for Early Childhood Professionals such
as Child Growth and Development, Health, Safety and Nutrition, Child Observation and
Assessment, Family and Community Partnerships, Learning Environment and Curriculum,
Interactions with Children, Program Planning, Development and Evaluation, and
Professionalism and Leadership. All training is listed on the Center for Early Childhood
Professional Development Registry to support statewide data. Throughout the year, monthly
Program Director’s meetings featured Cristy Roberts a National Conscious Discipline
Facilitator. The QEI Leadership Institute featured Bridges Out of Poverty and Understanding
Cultural Perspectives. Shauna Meador, Cynthia Mooney, Collette Sawyer and Retta Seger
all presented at the National Association for the Education of Young Children’s Annual
Conference in Dallas.
In addition to facilitating training, each CCRC staff is required to complete a minimum of
12 hours of professional development annually. In 2014 training hours totaled 661, averaging
47 hours per staff member.

Outcome:
5372 individuals received 1798 hours of training and technical
assistance by CCRC staff.

Hydroponics Greenhouse tomatoes

A Success Story:
A provider on the CACFP built an aquaponics greenhouse to grow vegetables, integrating science and
nutrition into her curriculum. The aquaponics greenhouse utilizes a fish tank and a rock filtration system
in the greenhouse. The fish provide nutrients to the plants, the water filters through the rocks and goes back
into the fish tank. The children are involved in feeding the fish, watching the tomatoes grow and love eating
the tomatoes. The tomatoes are flourishing and have grown to the top of the greenhouse. This provider’s
plan is to expand her garden beyond tomatoes.

Special Events
CCRC collaborated with the Tulsa Early Childhood Association (TECA) to host the annual
Week of the Young Child Fun Fair. A total of 839 individuals attended this event which
featured child development, vision and hearing screenings, immunizations, and a host of fun
activities for families. CCRC hosted the Route 66 Photobooth for this event and families took
home a fun photo with Child Care Resource Center logo and phone number on each photo.
Tulsa boasts one of the largest Day of Caring in the nation with
over 5,500 volunteers using their time, talent and resources
throughout the Tulsa Metro Area to assist United Way Partner
Agencies. This year, CCRC hosted volunteers at 14 child care
programs. Thank you Crowe & Dunlevy, D&L Oil, Direct Energy,
PetroQuest Energy, Ramsey Industries, Magellan Midstream
Partners, Swagelok, Tulsa County, Tulsa Tech, Willbros Engineers,
and Williams Company who painted classrooms, improved playgrounds,
built a hill slide, and replaced doorknobs just to name a few of the wonderful
other projects completed so our children will be in the best possible learning environments.

Outcome:
$35,000 of volunteer time supported children, families and early care
and learning programs.
CCRC also convenes an Advisory Council to support and promote our mission. The Advisory
Council’s focus is to keep current on early childhood issues in order to advocate on behalf of
children and families, communicate our message and support the annual fundraiser
Top of the Town.

Micah Bennett
Ann Domin
Anne Speicher

CCRC Advisory Council 2014
Teresa Burkett
Erin Dailey
Tim Lovell
Belinda McGee
Carla Story
Ann Wheeler

Donna Davis
Courtney Rueb

CCRC Funding
The 6th Annual Top of the Town, June 12, 2014 was again a huge success. Over 1,200
sponsors, volunteers, and patrons visited 26 different venues. 18 different sponsors provided
cash sponsorship, 4 sponsors provided goods worth at least $1,000 and 39 different vendors
provided food and beverages. $4.475 was raised through raffle baskets and the restaurant pull.
In total, CCRC raised over $53,600. Thank you to our generous sponsors:
Conner and Winters, TD Williamson,
Ann Domin, Bank of Oklahoma,
Caballo Energy, The Hille Foundation,
KWB Oil Property Management,
Memorial Machine, MusicLynx,
Public Service Company of Oklahoma,
Tulsa Pedicabs, Williams,
BKD, LLP CPA’s & Advisors,
Michael & Erin Dailey, David Haugen,
Charlie Jackson & Tamera Rains,
County Commission Ron Peters,
EB2 Events, Langdon Publishing,
Nancy & Joe McDonald,
Owasso Body Coach,
Deborah Shallcross & John Gaida,
Tulsa Educare, Inc., Tulsa State Fair.

2014 Income
CCRC ‘s major funding for 2014:
Oklahoma Child Care Resource
and Referral Association

George Kaiser
Family
Foundation
22%

Tulsa Area
United Way
28%

Tulsa Area United Way
George Kaiser Family
Foundation

State Dept of
Ed/US Dept of
Agriculture
9%

Top of the Town
6%

State Department of Education
Generous donations from the
community.

Oklahoma Child
Care Resource
and Referral
Association
35%

Communicating Our Message
CCRC hosts a website, ccrctulsa.org. The website provides ongoing information to parents,
early childhood professionals and the community. According to Google analytics, 10,809
different people visited the website a total of 16,312 times viewing a total of 41,435 pages.
One-third of all views were to the homepage with 59% of people starting their visit from the
homepage. The greatest spike in use was in June due to Top of the Town.
CCRC’s website also provides access to an online child care
search engine called Child Care Connector which is driven by
NACCRRAware. This program enables parents to seek child
care by location, type, or cost of child care via the Internet.
40% of all parent requests for child care were initiated
through the website.
CCRC published quarterly Connections for Caregivers
newsletter with a training calendar as well as monthly
electronic newsletter E-connections for Caregivers. 100 new
people liked the CCRC Facebook page during 2014 increasing the number of likes to 621. CCRC has 92 followers on
Twitter and 40 followers on Instagram. CCRC will be
developing a Pinterest Account in 2015.
FACEBOOK Facts:
88% women
11% men
Ages:
7% between 18-24
31% between 25-34
33% between 35-44
15% between 45-54
10% between 55-64
3% over 65

2014 Website Data
65% visited the site from a desktop
28% from a mobile device
7% from a tablet
People from nine countries outside
of the United Stated visited the site
Brazil (178)
Netherlands (56)
Canada,(32)
China (24)
Ireland (24)
Italy (23)
India (20)
Russia (18)
Germany (15)

Current information can be found on three different Facebook pages:
 The Child Care Resource Center of Tulsa (621 Likes)
 International Infant & Toddler Conference Tulsa, Oklahoma (85 Likes)
 Top of the Town-Tulsa (505 Likes)
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Outcomes
10,809 different people visited the CCRC website 16,312 times
1429 people followed CCRC on social media
1308 received monthly E-Connections for Caregivers

Looking to the future…what is CCRC most excited about?
1. Resource and Referral is expanding opportunities to help families with their child care
needs through innovative partnerships such as home-school associations, prenatal classes,
chambers of commerce, friend-family-neighbor care, and hospital outreach entities.
2. Quality Enhancement Initiative envisions opportunities to support improving quality and
promoting accreditation throughout Oklahoma as early learning and education programs
across the state seek QEI services. Public schools are realizing the value of our supports as
they expand the number of 3 and 4 year old children enrolled in their Pre-K programs.
3. Child and Adult Care Food Program seeks to improve the quality of food served to
children in child care through education and utilization of the updated USDA food
guidelines and implement a new collaboration with Farmer’s Markets to double the amount
of fruits and vegetables purchased with food stamps.
4. Child Care and Development Block Grant was reauthorized providing additional supports
to child care programs and families. CCRC will promote and advocate for these new
requirements to be implemented in Oklahoma.
5. Increase partnerships with other Community Service Council initiatives to support families
living in challenging situations.

CCRC 2014 staff
Melinda Belcher
Dee Ann Brown*
Stephanie Howard
Shauna Meador
Cynthia Mooney
Casey Moore
Ellie Newby
Amy Peters
Joyce Reynolds
Jessica Ruggles
Collette Sawyer
Karen Smith
Samara Stephenson
Retta Seger
Paige Whalen
*left in 2014

Ellie Newby, Ruth Nichols (Director of Joyland Learning Center), Retta Seger, Melinda Belcher,
Shauna Meador, Kara McKaughan (Intern), Collette Sawyer and Cynthia Mooney visited the
Oklahoma State Capital to advocate on behalf of children and families in April.

16 East 16th Street, Suite 202, Tulsa, OK 74119
Phone: 918-834-2273
fax: 918-834-9339
The Child Care Resource Center is a program of the
Community Service Council,
a United Way Partner Agency
For more information, visit our website at ccrctulsa.org
Like us on Facebook The Child Care Resource Center
of Tulsa
or follow us on Twitter, Pinterest or Instagram

