
 
 

Familiar Programs Closing After Several Decades 
 
 
December 22, 2013.  For Immediate Release 
 
Tulsa, OK---Babyline / Planline will be going the way of the VHS tape.  The collaborative community effort hotline to help 
women and families find affordable prenatal care and family planning services will soon be disconnected.  "The program 
has gone a long way to improve outcomes for potentially high risk pregnancies and reduce incidences of infant 
mortality," said program coordinator Melinda Belcher with the Child Care Resource Center, a  program of the 
Community Service Council.  "However, the centralized telephone appointment service has become a bit out-dated as a 
stand-alone program." 
 
But those seeking services will not be left with just a dial tone.   
 
For prenatal and family planning services, Belcher says many will find access to information and care much easier with 
the implementation of the Affordable Care Act.  "As most find new health care homes they'll also find it much easier to 
talk to health professionals about their family planning and prenatal needs," said Belcher.  "After December 20th 2013, 
clients who call the Babyline/Planline number will be referred to the 2-1-1 Helpline and Community Connector for 
further assistance through a message in English and Spanish. These entities will not be scheduling appointments but 
directing clients to the clinic in their area." 
 
When active, Babyline / Planline had a far-reaching impact on many women and babies... 

 responding to over 4,000 in-coming calls annually 

 making over 1,400 prenatal and family planning appointments each year 

 scheduling prenatal appointments for about 46% of all resident births in Tulsa County  
 
Approximately 80% of the women calling Babyline for prenatal appointments reported that they were not using any 
method of family planning, yet they had not wished to be pregnant at that time. This awareness led to the formation of 
Planline in 1994, to make sliding scale family planning services available to low-income women.   
 
2-1-1 is a free and easy-to-remember phone number that streamlines the process of matching critical health and human 
services for the residents in northeastern Oklahoma. More than 12,000 people use 2-1-1 each month to connect with 
medical, housing, family counseling, employment and many more services. This non-profit program of the Community 
Service Council  is staffed by highly trained and compassionate specialists ready to help anyone who calls.  More 
information is available at www.211tulsa.org. 
 
For more information about this release, call Melinda Belcher at 918-585-5551. 
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